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1. A system for use with a product, comprisjjj 
a user interface which is associated 
product and enables local bi- direct ionaJ-.-^^bmmunicat ion, 
between a user of the product an^*..<^ie product, of local 
information concerning nse^^^errthe product, 

product inf oripar€ion which is related to the local 
information and jL^communicated between the product and a 
remote partjjx6ther than the user, and 

ans for for taking action with respect to the 
prop*rct or the user interface based on the product 
format inn. 
2. 




The system of claiml^rfurther comprising 
an authoring systeiiKfor use by the remote party for 
managing the content ^^JSfr the local information and of the 
product informati;: 

3. The system of claim 1 further comprising 
an analyzer of product^^iilformation received at the 
remote party, and ^ — 

means fp^r'^'cont rolling the taking of action with 
respesct tp^he product or the user interface in response to 
the anaifvzer. 



4 • The system of^et^m 1 wherein the product 
information includ^s'^iew interface elements and is 
communicated £^m the remotep^arty to the product, 

5. The systerrpefclaim 1 wherein the user interface 
comprises a pro^Jtr^t module which may be disabled and enabled 
select ively^"'^ a ^^'^^ 

b . The system c^^^laim 5 wherein the module may be 
enabled in respones ^fO^ trigger event. 

7, The system claim 6 wherein the trigger event 
is initiated locallyyat the product. 
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8 • The sygteirr'Sf claim 6 wherein the trigger event 
is initiate^a^^^'Bythe remote party. 



9. The system ofclaim 1 wherein the loj 
information concerning use >pf the product Is-^^nerated 
during use of the p: 

10. The system of claim ..i^wherein the user 
interface communicates queri^^ to the user during use of the 
product . 

11. The sy^tj 
determined by the 

12 . Th^syscsem of claim 
queries are 

ly: The system of claim 5 wherein the module 
comprl^s hardware and software. 



?^rein the queries are 
'^of the product, 
'wherein responses to the 
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14 . The system of ci.a±rtri wherein the user 
interface comprises ojie"'^ more of a display screen, a 
keyboard, a key^^ey^d, a microphone, a^d a speaker. 

15. The system L wherein the means for 
taking action changes tJi^^'i^teraGtions permitted with the 
user. 





16. The system or^laim 1 wherein thg^ommunication 
between the product and the remote PgJ^t^ passes via one or 
more of braodcast transmissi^j>r'''''wire, or a removable memory 
device. 

17. The ^.syi^tem of claim 3 wherein the analyzer 
analyzes prpdtict information for received at the remote 
party fj&dm multiple users with respect to multiple products, 

18. The system of claim l^ja^hr^l^in the user 
interface includes a natur^i-^Tanguage component. 

19 . The syst^Rf^ of claim 18 wherein the user 
interface inclu^ie^ multiple natural languages, selectable by 
the user, 
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20. The system of,^j3i^m 1 wherein the occurrences 
of communication b^te^een the user and the product are 
controlled by^^flie user. 

21. The system of cla^ifi^^ wherein the user is 
enabled to terminate aperrtinunication with the product at 
will. y^^"^ 

22 . The system of claim 1 whergj^^^'the user 
interface includes a user cont^pcrlror selectively enabling 
or disabling the usep .-'-jrg€erf ace . 

23. A method for aiding design of ^^^roduct 
comprising 

creating a first version ot/Cao. product, 
including with the f irst/^ersion a user feedback 

element which accumulates information on use of the product 

by a user, 

recovering the^^Tnf ormation from the user feedback 

element, 

analyzing/the information, and 
redesigning the product in accordance with the 
results of Jme analyzing step. 

2>f. The method of claim 23 wherein the information 
includes information provided by the user with respect to 

prob^ms in^.use of the product . | ^ 

/ j(^^^2'^\ The method of claim^^^^^^a^wherein the information 
includes information provided by the user with respect to 
solutions to problems in use of the product. 

^U^2€^^ The method of claim JJa^herein the information 
includes information provided by the user with respect to 
usability of the product. 

The method of claim ^^p^^wherein the information 
includes demographic marketing information about the user of 
the product . 
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1 ^^;2^ The method of claim^^^^^^ wherein the information 

2 includes information about the user's use patterns for the 

3 product, ^ ^ 

1 '^^^ method of claim ^^pV^herein the information 

2 includes information about business processes using the 

3 product* / / 

1 '^^^ method of claim ^^^^^^^herein the information 

2 includes analysis of tasks performed by the user with the 

3 product. /, 7 

1 '^^^ method of claim 2^rwherein the information 

2 includes analysis of the performance of the user with the 

3 product . 




32. The method of cl^m 23 wherein the information 
includes transactions p^^-formed by the user with the 
3^ product. ^y"^ 

1 '^^^ method of claim ^^^^i^wherein the information 

2 includes user- suggested expansion ^f business relationships, 

1 "^^^ method of claim^^^^^®^®^^ information 

2 includes user- suggested improvements of processes. 
35. The method of claija--*3 further comprising 
enabling the us^jj^-'Co set a priority for response to 

information^ entere^jx^ the user v^a the user interface. 

1 ^^^^^^"^ '^^^ method of claimj^^^ wherein the information 

2 recovered from the user feedback element comprises 

3 information developed in the course of interactive learning 

4 by the user. 

1 37. The meMio\i djfr-^tJTaim 23 wherein the step of 

2 analyzing includ^ 3?m^ user tests of information 

3 recovered from^^t^fie uaew^f eedback element. 
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38. The method of claim 37 furth^£i-.-eempfising, 
prior to redesigning the product.,,^---"'^'"'^ 

delivering to th^^^^^x^er via the feedback element, 
proposed redes igng^<Jf the product, and 

recpv^ring information about the proposed redesigns 
via tlie^^eedback element. ^ 

'J- 

^i^^. The method of claiin>3r further comprising 

electronically sharing the information from the user 
feedback element with a third party. ^ ^ 

^^kTT^ The method of claim ^3^3^further comprising 
providing a mechanism for compensating a user for 
information accumulated in the feedback element, 

i^A^^^. The method of claimj^^f^ further comprising 

providing a mechanism for buying and selling results 
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of the analyzing step. y 

^A-S^T^The method of claim ^^^^r^f urther comprising 
giving access to the feeback element to a third party. 

43. A method for providing information to a user 
a product, comprising 

including with the product a user interf ac^^hich 
enables local communication of i^ormation to tfafe user 
concerning use of the product, 

delivering product infp3^4tion £af&m a remote 
location to the user interfac 

delivering local inf oiina^p<drbn, based on the product 
information, to the user via^^ftfrie user interface. 

44. The method of/c\X\.xsx 43 wherein the local 
information is marketiilg information. 

45. The mej^od of claim 43 wherein the local 
information is s^es information. 
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